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Product Overview

The WSM Room Event Management module provides users with an easy to use room booking software.

Regardless of whether there are 5 rooms or 5,000 room to manage, a double booked room based on inaccurate or
lost data can cost the organisation a disproportionate amount of money and possibly business opportunities. For this
reason, the WSM Room Event Management (REM) module has been streamlined to ensure that busy room
managers have automated processes in place so that no room is ever double booked. REM provides a booking
system that allows a comprehensive online room and equipment management system. The WSM REM module will
assist with managing and recording room details as well as handling the many critical dates and functions associated
with room management.

As its name Room Event Management implies it provides extensive capabilities on booking catering, equipment and
services as well as managing the costs associated with the use of these resources. Rooms and equipment can be
booked directly via the web portal or a central room booking person. Whatever the method of booking rooms the
database can never be double booked. The system ensures that all equipment, room layouts, catering and security
options can be managed and provides extensive cost recovery capabilities for these services.

The system caters for recurring bookings, one-off meeting bookings and video conferencing. The locations that are
to be bookable by the system can be defined and configured to suit by the user and with minimal central
administration interference. The flexible design has allowed this system to be used in both corporate environments
and in teaching environments and it ensures the effective scheduling of scarce room resources and also effectively
analyse the room usage over time. The solution has been designed to simply adapt to upgraded technical
environments and to the ever changing needs of the current market. The state of the art technology and the flexibility
of this design means that the WSM REM system can either be a stand alone application or it can seamlessly
integrate with other WSM modules such as Asset Management, Works Management, Property Management, Visitor
Management, Vehicle Management and/or Space Management. Should clients already have these solutions in
place, this system can share data with other existing (non WSM) corporate systems so our clients do not need to
change their current business rules or processes. Some of the functional aspects of REM are:

. Easy to use graphical interface . Guest Lists
. Manage multiple room with multiple sizes * Web based access
. Microsoft Outlook compatibility . Peace of mind as rooms can never be double
. o booked
. Layout options with pictures OHS i
o Audio Visual and other equipment hire * r.epor g
. Schedule Catering . Security Arrangements
. Labels and Barcodes ) Cost breakdown and allocation
o Attach documents
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This user friendly software module is a powerful tool for visualising room availability, usage, making/changing
bookings and scheduling. It was designed in consultation with industry leading government and private enterprises
to be the most comprehensive room event management system on the market. REM features a room tree navigator
allowing the user to drill down to 0 550 Best street
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Manage Multiple Rooms at Multiple Sites

Different organisations have different scheduling processes; some are centralised all bookings go through central
administrators; some are decentralised - every end user in the organisation is authorised to book rooms and
resources; and some organisations have a hybrid of this approach. Room Event Management allows you the
flexibility to deploy a centralised, approval based scheduling approach or implement a self service reservation
approach. The administrators will have a comprehensive control and management of the entire schedullng process.
It has the ability to manage a single room, level, building or 3

multiple buildings with multiple rooms.

The system is used by Univer
rooms and lecture theatres for staff and students, while
businesses and government organisations use it to organise
boardrooms and meeting rooms. By using REM you can
search for a unoccupied room on a certain level or specific
requirements across the whole organisation. All equipment
stored in the rooms, such as video conferencing capabilities
and projectors are documented allowing the user to specify
requirements for a room when searching. This saves time
and money due to all the information being available in one
specific program that is easy to use.
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Microsoft Outlook compatibility

Microsoft Outlook is used by many business for day to

day diary management and to book conference Your booking has been created as
rooms. While Out_look remains easy to use it lacks the Room Booking #127
features and functionality of FM Innovations Room Event | . i . . .
N N n email has been sent to you with a link which can be used to view

Management. Businesses do not generally like change the booking.
or the disruption that flows with it. To minimize this If you would like to send this meeting to the Meeting For person as an

. i . Outlook Calendar Item, use the button below:
disruption FM Innovations Room Event Management

System iS now Click here to Add Catering, Equipment or Guests

compatible with
Microsoft Outlook.
Once a booking is
completed in FM Innovations REM, it automatically sends and email to all the
guest list (if selected) requiring them to accept the meeting. The meeting is then
installed automatically on their Outlook calendar. To determine room availability
staff can search through the outlook criteria by building, floor then by room if
necessary. All bookings must be made through REM software, however this
automatically updates Outlook.

| Send as Calendar Item I

Layout options with pictures

The unique functionality of REM allows you to view
room layouts and pictures, resulting in less human error
when deciding on a room and its layout. Users have
the ability to request a particular layout to a room and
the booking administrator can request any further
modifications desired. After the booking is confirmed
an email is sent to the appropriate department who
modifies the rooms to the users specifications. Thus
resulting in a fully organised room when the participants
arrive.

SELECT A ROOM

The rooms below meet the initial criteria specified.
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