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Product Overview 
 
 

 
 
 
 
 
 
 
 
 
 
 

The WSMenterprise Vehicle Management system is a web based application that provides for all aspects of the 
management of a diverse fleet composition and operation. The online booking system will find the most suitable 
vehicle for the vehicle requestor and then authorise its use for the specified time period. The number, type or 
accessories within vehicles are not limited and so a diverse industrial/agricultural component of the fleet such as 
tractors, bulldozers, forklifts etc can also be managed effectively within the system. 
 
The Vehicle Management software provides extensive vehicle booking facilities with alternative journey management 
options such as train, air, rail or hire transport bookings.  Alternative methods of transport can be arranged for 
specific people and journeys where car usage isn't appropriate or feasible.  WSM Vehicle Management manages 
vehicle service records including maintenance records for the entire fleet. Odometer readings and journey 
management records for all travel is maintained along with work history and future scheduled vehicle maintenance 
work.  In doing this it also has the capability to record carbon usage of these various travel methods and the actual 
vehicle usage costs. Hence WSM Vehicle Management will analyse vehicle use and journey analysis and 
monitoring. 
 
Extensive additional information on vehicle assets such as leases, insurance, registration, parking permits, green 
star ratings and electronic tolling tags are included within the system.  It will validate the users driving license and 
driving record to ensure company policies are adhered to.  Vehicle Management allows cars to be owned by 
individuals and yet be utilized during certain periods by other organisational users as part of a car pool system.  It 
also has processes for managing the booking of cars and their return to "home" base.  Some of the benefits of 
Vehicle Management include: 
 

Easy to use graphical interface 

Manage all vehicles quickly and easily 

Reduce the amount of time taken to book pool cars, book cars in seconds 

Create blackouts periods for pool cars 

Never double book a pool car again 

Optional ñotherò transport options 

Web based 

Unlimited amount of users with or without restricted access 

Ability to request vehicles with certain specifications 

Track carbon impact and sustainability measures 

Unlimited fleet size and type 

Ability to link in with other systems 
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Product Functionality 
 
Manage multiple vehicles at multiple 
sites 
Different organisations have different scheduling processes; some are 
centralised all bookings go through central administrators; some are 
decentralised - every end user in the organisation is authorised to book 
vehicles; and some organisations have a hybrid of this approach.  
Vehicle Management allows you the flexibility to deploy a centralised, 
approval based scheduling approach or implement a self service 
reservation approach.  The administrators will have a comprehensive 
control and management of the entire scheduling process.  It has the ability to manage an unlimited number of 
vehicles at multiple locations whether they are a standard car fleet or include manufacturing or agricultural 
component.  The system is used across private and public enterprises to organise their fleet and travel requirements 
without complication.  Using Vehicle Management an organisation can search for an unoccupied vehicle at a certain 
time with specific vehicle requirements across the whole organisation.  All accessories on the vehicles, such as GPS, 
Roof Racks, Tow ball etc are documented within the system allowing the user to specify requirements for a vehicle 
when searching.  This saves time and money due to all the information being available in one specific program that is 
easy to use 
 

 

 

List Vehicle Accessories 
Car accessories such as tow ball, roof rack, GPSé etc can be listed to allow 
users to match their specific needs to an appropriate vehicle.  Instead of trying to 
remember each vehicles accessories, trawling through paperwork or tracking 
down past users, WSM can quickly highlight the ideal vehicle(s) that matches the 
userôs requirements. 
 
 
 

Create availability times and 
blackout periods 
In many organisations pool cars that are available for use 

during the day are managerôs transport to and from work.  

Thus certain periods before and after work the pool car is 

unavailable or ñin useò.  Using WSM Vehicle Management 

administrators are able to black out periods when pool cars 

can not be booked or booked through to.  With WSMôs 

unique key tracking procedures administrators can at all times track locations of vehicles and keys. 
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ñOtherò transport Options 
There are options within WSM that can recommend rail, bus or taxi vouchers be 
used for specific journeys.  The same transport options can also be recommended 
when a requestors criteria set are not viable.  As a last resort the system can help 
organise a hire vehicle with permission needed by an administrator.  These ñOtherò 
transport options assist organisations transform WSM Vehicle Management into a 
journey management system that utilizes all available resources. 
 
 
 
 

Journey management 
To make the system quicker and even easier to use, administrators 
can set up standard trip logs.  These standard trips can be from one 
site to another or frequently travelled destinations.  WSM will 
automatically fill in departure points, arrival points and estimate the 
time of travel.  If departure points and arrival points are defined 
sufficiently WSM has the ability to harness the power of Google 
and/or Bing Maps.  This will then recommend the best possible 
route or requestors have the option of viewing alternate routes.  
These maps are then printable for the requestors benefit. 
 
 
 
 

Fuel card tracking 
There is the ability to record all the fuel usage of all Fleet vehicles 
by uploading CSV files into the Vehicle Management System. This 
information is supplied by the Fleet Fuel Provider in a CSV format 
to your organisation (normally each month). Once you have 
received the CSV file you can import this directly into the Vehicle 
Management System to track fuel usage, economy and identify 
irregularities. 
 
 
 
 

Chargeback options 
WSM enhances your ability to calculate chargeback to departments or sites.  
Administrators can run chargeback reports based around usage, travel, petrol and 
ñotherò transport options.  Standard hourly fees can be set up and generated after 
each vehicle is returned. 
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Notification options 
Incorporated within the Vehicle Management System there 
are a number of standard email notifications which keeps 
staff informed of vehicle booking related statuses. Each 
notification has a corresponding email template which can 
be customized to suit your organisation.  These notification 
options form an integral part within the system ensuring parties are kept up to date and informed.  This may include 
an email notifying a requestor their car has been approved or an alert notifying administrators that a car has not been 
returned on time. 
 
 
 
 

Licence notifications and restrictions 
Diverse fleets require diverse licences, forklifts, mini buses and trucks 
all require heavy vehicle drivers licences.  With WSMôs implied 
intelligence the system can track staff that do and do not have 
necessary licences to operate specific vehicles.  Where it is unknown, 
WSM can request the requestor produce documents or licences proving 
they have the necessary skills to operate the vehicle. 
 
 
 
 

Feedback Option 
The WSM feedback section is designed to assist the organisation in 
the maintenance and quality of their fleet.  Its role is to provide 
evaluation forms for employees to fill out based on a customisable 
template.  The feedback form also plays an important part in employee 
satisfaction levels as they can raise concerns associated with the 
quality of the fleet.  Keeping closer tabs on issues can lead to 
improvements in quality and lower maintenance costs.  The feedback 
section is customisable with the ability to tailor your own questions for 
each employee.  When leases are up for renewal a full history of 
issues and performance can be collated in the reports section. 
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Attach documents and pictures 
 
Important documents and pictures can be stored within WSM Vehicle 
Management.  Important documents such as policies and procedures can 
be automatically attached to emails to the driver and passengers to ensure 
standards are identified.  Pictures or documents can also be a useful tool 
when requesting uncommon features.  Pictures on the system make the 
system easier to understand for novice users. 
 
 
 
 
  

Standard Reports, Financial Charts and Forecasting Models  
 
Within WSM there are a large array of standard reports, charts and 
forecasting tools, including usage times, percentage, capacity and much 
more.  Financial Graphs and Charts provide you with a graphical 
representation for reports to senior management while forecasting 
models provide you with the ability to develop short and long term 
forecasting models.  Another additional function is the ability the design 
your own reports and have them automatically generated to arrive in 
your inbox on designated dates. 


